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A WORD FROM THE PRESIDENT
AND GENERAL MANAGER OF LA
MAISON DE LA SERENITE

The Larousse dictionary describes humanity as, first and foremost, the leading
quality of any human being, in other words, human nature. The term also designates
or compassion (the virtue of humanity), a culture understood as the perfection of
humanity, politeness, civility, and savoir-vivre. This idea of humanity has long nourished
Western culture and philosophy while giving rise to different interpretations. La Maison
de la Serénité's approach focuses on the human being and their needs. We then turn
our attention to those closest to them.

Over the past few years, the team at La Maison de la Sérénité, has demonstrated its
creativity in responding to the requirements of patients and their families despite the
restrictions imposed by the pandemic. We are proud to say that we've succeeded!

Putting forward La Maison's humanity, the moments of sharing, joy, and kindness
experienced here daily seemed essential to us. As you will see from our Annual Report,
La Maison de la Sérénité was created first and foremost for its community. Our priority
is ensuring that life's last moments are filled with love, respect, and dignity.

Nearing La Maison's 15 year anniversary, we have ambitious plans for the years ahead.
We want to increase La Maison's visibility in the community and spread the word about
its mission and actions. But we need YOU - donors, partners, businesses, foundations,
government, employees, doctors, and volunteers - to aid us and support us as we carry
out our projects and reach our financial goals. Supporting La Maison is for the well-
being of patients and families; it's all about people!

We want to thank our employees, physicians, volunteers, donors, and partners for their
commitment.

Many thanks.
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Sylvain Filion Nicole Buchanan
Chairman of the Board Executive Director



HIGHLIGHTS!

v More than 3,032 patients have been welcomed at La Maison de la Sérénite since it opened in 2009,

« Aninterdisciplinary team answers the call daily and gives 100% to ensure every patient benefits from

La Maison de la Sérénité's exceptional, accessible care.

« A dedicated Board of Directors oversees the sound management of La Maison.

v Sixty-nine volunteers are involved in carrying out La Maison's mission.

«  More than 1,000 donors have generously supported La Maison since its opening.

i A series of festive events helps La Maison to raise its profile and increase its funding.

OUR MISSION

La Maison's mission is to offer free services to adults at the end of life so they can end their days peacefully, receiving
quality palliative care, supported by a team of caregivers, and surrounded by their loved ones in a calm, serene, and

warm environment.

OUR VALUES

La Maison de la Sérénite's values are the foundations of
its identity and culture. These values give meaning to our
actions, guide our commitment, strengthen our cohesion,
and structure how we work together by adopting a line of
conduct shared by all those involved at La Maison.

Respect and dignity

Caring and compassion
Competence and professionalism
Collaboration and solidarity
Openness

DID YOU KNOW THAT..

All our services are free to patients and families.
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TESTIMONIAL FROM A BOARD MEMBER

"I've always been motivated to
participate in a company's stra-
tegic orientations and decisions,
whether in technology or other
governance contexts. Through-
out my personal and professional
development, one important as-
pect | never wanted to neglect
was the human factor. We im-
mediately think of our colleagues,
friends, and family, but there's more to it than that. For my
part, | thought of my desire to help others. A few years
ago, | lost my father-in-law, who benefited from the care
and environment of La Maison de la Sérénité. He ended
his days in a warm place, enjoying a remarkable land-
scape and being lulled to sleep by a few piano notes.

Recently, | accompanied my mother through the final
stages, from diagnosis to final breath. It was an emotional
journey, but one in which | realized how well palliative
care is adapted to offer the best possible transition to the
final stage of life.

So it was with great pride that, last March, | joined the
Board of Directors of La Maison de la Sérénite, which of-
fers this exceptional end-of-life environment to its Laval
community. Thank you to the employees, doctors, vol-
unteers, donors, and board members for putting people
first, always!"

Mr. Steve Cormier
Vice-President of Information Technology and
Innovation, Trevi

OUR PHILOSOPHY OF PALLIATIVE CARE

Our approach allows death to follow its natural course
and seeks to make this period as comfortable as possible,
both for our patients and their loved ones. Our priority is
to relieve suffering and improve patients' quality of life.
Through 24-hour nursing care, pain and symptom mana-
gement, counselling, and emotional support, we help
patients and their loved ones ease their pain and live out
their final moments, knowing their fears and hopes are

recognized. This means taking the time to understand
their needs so that we can adapt our care accordingly.
Personalized care makes La Maison unique; it is the
human factor.

La Maison's management philosophy is based on interdis-
ciplinary teamwork, which ensures that the various needs
of patients and their families are understood and met.



‘As we approach La Maison
de la Sérénité's 15" anniver-
sary celebrations in January
2025, my team and | reflect
on how far we've come since
the beginning. Compassion,
hope, and collaboration are
words that come to mind.
In talking with people and
partners who have been
with us since day one, we
know that we've faced many challenges, but we can still
accomplish a lot together. Fifteen years is an important
milestone; we intend to celebrate it with gusto. With-

"I've been a nursing assistant
at La Maison de la Sérénite
for two and a half years. Hav-
ing worked in medical clinics,
CHS.LLDs, and home care,
| can confirm that my work
in palliative care makes me
happy and fulfilled. I'm fortun-
ate to work with a wonderful
and competent team of pro-
fessionals. Every day, we
experience intense emotions,
which makes me feel alive. Being able to accompany
patients and their families is a privilege and an honour.
| do not take for granted to experience the last glances,
smiles, words, and moments of these people's lives. My
job is partly to alleviate their pain with medication but
also to be an active listener, to accompany, to teach, to
reassure, to give tenderness, love, humour, and a great
deal of humanity. It is a multidimensional role, and no day
is the same as no human is the same.

It all started when my father-in-law died. | was at the hos-
pital with him and his family to accompany them and
provide some support. Having never had to deal with
the death of a loved one, | didn't know what to expect.

out our founders, donors, partners, Board of Directors,
physicians, employees, and volunteers, we wouldn't be
who and where we are. THANK YOU. You are all crucial
to our longevity, and we want to be able to count on
each one of you for years to come. Let's not forget that
people come first; the human factor is our driving force.
Our raison d'étre is to give our best every day, to provide
free quality palliative care services, to strive to reach new
fundraising goals, and to support patients and their fam-
ilies in these difficult times. Thank you to all of you who
make a difference every day!”

Nicole Buchanan,
Executive Director, La Maison de la Sérénite

| was helpless in the face of the distress experienced by
my partner and in-laws and in the face of the suffering
of my father-in-law, who had died too quickly, too young,
and in the worst of circumstances. My partner was angry,
powerless, and destroyed by the loss of his father in such
terrible conditions. When a nurse took him in her arms
and said: "It's okay, you can cry, just let yourself go," | said
to myself, 'l want to be that nursing assistant! It was also
at that moment that | realized the psychological after-ef-
fects of an end-of-life that takes place in distress and
incomprehension among family members. | knew then
that | wanted to accompany people and their families at
the end of life. | wanted to be a beacon of hope and sta-
bility through this stage.

It's vital to ensure that patients leave comfortably and
with dignity while simultaneously ensuring families can
cherish a loving memory of this challenging ordeal. At
La Maison, we are fortunate to carry out our mission in a
calm and peaceful environment, surrounded by a gen-
erous nature. Each patient is unique and reminds us how
fragile life is."

Mrs. Audrey Kaczor,
a nursing assistant at La Maison de la Sérénité



2023-2024 ANNUAL REPORT

Alliance des maisons
de soins palliatifs
du Queébec

ALLIANCE DES MAISONS DE
SOINS PALLIATIFS DU QUEBEC

22

A few facts:

The mission of the Alliance des maisons de soins palliatifs du Québec is to represent and protect the collective inter-
ests of its members in dealings with government bodies, including the Quebec Ministry of Health and Social Services.

- Hospices have existed in Quebec for over 35 years. There are now 36 hospices.
-t Alliance members are present in 14 health regions.

-t They have 329 beds or more than 30% of all palliative care beds available in Quebec.

La Maison de la Sérénité is a member of the Alliance. In an article published by the Alliance, Accés aux soins palliatifs:
un droit méconnu des Québécois, the Alliance sought concrete data on how Quebecers perceive palliative care. In
conclusion, many Quebecers (79%) wrongly believe that palliative care is merely comfort care provided in the last
days of life. These are the findings of a survey conducted by I.P.S.0.S. in March 2023, involving 1,000 respondents
over 30, on behalf of the Alliance des maisons de soins palliatifs du Quebec (Alliance). On the contrary, palliative care,
when provided early in the trajectory of the illness, provides the sick person with benefits that extend far beyond pain
relief. The Alliance notes that the population and caregivers' lack of education and training are major factors limiting
access to palliative care.

In Quebec, the right to receive quality palliative care has been recognized for all Quebecers since December 2015.
The population must be informed of the purpose of this right!

WHAT IS MEDICAL AID IN
DYING?

Medical aid in dying (MAID) is defined as "care consisting
of the administration of medication or substances by a
physician to a person, at the person's request, to relieve
the person's suffering by causing the person's death.’

MEDICAL AID IN DYING

AT LA MAISON DE LA
SERENITE

Medical aid in dying (MAID) is available at La Maison. It
is considered a form of supportive care. The values of
respect, human dignity, and rigour are inherent to this

care. A person must meet all the Quebec government's
criteria to be eligible for medical aid in dying.

CONTINUOUS PALLIATIVE
SEDATION

The administration of continuous palliative sedation is
governed by the Act respecting end-of-life care in Que-
bec. La Maison offers this care, administered to relieve
intolerable and intractable suffering. This year, five
patients requested continuous palliative sedation,
representing just 2,82% of patients admitted. All
steps in the process have been declared in compliance
with the Ministry's requirements.

Ongoing work is being carried out to develop nursing
leadership in the clinical assessment of patients using
palliative sedation monitoring tools.

T%ww&eao’mm Hcﬂh&i/ymu,oﬁ/maz‘.&'fé‘ut WWW&W&M
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EMPLOYEE TESTIMONIAL

"Twelve vyears of loyalty
to this remarkable Home,
which  has helped me
grow as a person and as a
nursing assistant. | would
like to thank the different
teams | work with daily for
their welcome. The team's
dedication, empathy, and
availability  inspire  and
encourage me to give my
100% daily.

Our patients and their fam-
ilies are the raison d'étre of
our mission: to make them
feel comfortable despite the difficult times they must
endure. If we can make our patients laugh, make them
dance and stop time for a few minutes, listen to them
tell us about memorable moments with their loved ones,
provide them with moments of pleasure with our famous
well-decorated ice creams or with the attractive plates
lovingly prepared by our cooks, accompany them on

their health stroll, or to go out on our two well-appointed
terraces to relax while watching the river or listening to
the birdsong with our volunteers, to help them attend
and applaud the shows organized by La Maison, to give
them a moment of joy every Friday with a bouquet pre-
pared by our volunteers, then, mission accomplished!

La Maison de la Sérénite makes a difference through its
humanism, professionalism, love, and warmth, creating
the feeling of being at Home.

Once integrated into our team, every member feels
involved in La Maison's community by improving our pro-
cesses and care; every ideaiis listened to and appreciated.
Sometimes we forget we're at work, because this place
is like a second home to us. We spend more time with
our colleagues than our families, supporting and encour-
aging each other. We're there for each other. Thank you
all for this wonderful working environment, and long live
this unique Maison!"

Mrs. Adriana Enache,
Nursing Assistant at La Maison de la Sérénite




-~ THE HEALTHCARE TEAM.

Dr. Emmanuel Patrice Valcin, Medical Director
Mrs. Caroline Soucy, Care Coordinator

OUR INTERDISCIPLINARY MEDICAL TEAM
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SERVICES OFFERED

La Maison de la Sérenite offers the following care and services free of charge
to persons at the end of life who meet its admission criteria:

« full residential services;

« food service;

e 24/7 medical care;

24/7 nursing care;

pharmacy services (external partner),
volunteer service;

hygiene and comfort care;
psychosocial support;

spiritual guidance;

housekeeping services;

Residents and their loved ones are assured of receiving quality care and services delivered by an interdisciplinary
team of professionals, volunteers, and administrative and support staff.

The healthcare team works to meet people’s physical, psychological, social, and spiritual needs at the end of life.
The human factor is essential at the end of one's journey.
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BEREAVEMENT PROGRAM

La Maison de la Sérenité is pleased to offer a new service within our
bereavement program: bereavement groups. The first group began in
February 2024. Mrs. Caroline Soucy, Care Coordinator, and Mrs. Carole
Desmarais, patient care attendant at La Maison, lead and facilitate the
bereavement groups.

La Maison provides tools and services for people who have lost a loved
one to help them healthily live the grieving process. Meetings are held in
small groups in an atmosphere of respect and openness. They encourage
discussion and the expression of emotions while respecting the integrity and
confidentiality of each individual.

That's why La Maison de la Sérénite has launched this project for the grieving.
Everyone has their way of coping with the loss of a loved one, and it's essential
to respect and support the different reactions and emotions of the bereaved.

Mys. Carole Desmarais, Beneficiary Attendant
and Mrs. Caroline Soucy, Care Coordinator "It's the memories that keep us alive.
Mrs. Caroline Soucy, Care Coordinator at La Maison de la Sérénité

ZOOTHERAPY AT LA MAISON DE LA SERENITE

Zootherapy, or animal-assisted therapy, is a structured intervention offered to patients at La
Maison with the help or presence of an animal. It aims to provide relaxation, calm, joy, and
anxiety relief. Animals have this magical power!

La Maison de la Sérénite is fortunate to have Paulette, the little blue French bulldog belonging
to our Care Coordinator, Caroline Soucy.

Paulette comes to work several days a week with our Care Coordinator, Caroline, and is in
training for pet therapy. Paulette is privileged because Caroline is certified as a Zootherapist.
Her training has enabled her to develop this new program, which complements the services
already available at La Maison de la Sérénité.

Our little Paulette made one of her first interventions with one of our patients in early July 2023,
supervised by Caroline. Here she is with Mrs. Johanne Savoie, both enjoying this extraordinary
moment. We're delighted to be able to offer this service, which, while primarily intended for our
patients, is also much appreciated by all our staff.

INTEGRATED QUALITY MANAGEMENT
Fas. COMMITTEE

Tuesday, November 7, 2023, saw the first meeting of La Maison de la Sérénite's
new Integrated Quality Management Committee, comprised of employees repre-
senting all departments and a volunteer.

The Committee ensures that appropriate actions are taken to prevent incidents or
accidents, whether in terms of care, food, equipment, issues at La Maison, etc. It
also presents projects, new policies, and philanthropic activities.

®
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TESTIMONIAL FROM A FAMILY

"I would like to thank the entire team for your extra-
ordinary support. | say "we" because not only of Mom,
who left peacefully after a 3-week stay, but the uncon-
ditional support we, the family, received. I'm thinking of
myself, who worked alongside her every day with the
help of Carole, an uncompromisingly generous person
who wouldn't even give me a chance to walk a few steps
and get myself a coffee; the coffee would come to me;
the staff who set up a table in the room so we could all
eat together as a family, the Friday flowers that bright-
ened up the rooms and these are just a few examples
of how good we feel, despite the sadness that over-
whelms us.

| will only name 2 or 3 people because | can't remember
all their names. Still, they were incredible in addition to
Carole, who is encompassing of the experience, gentle-
ness, and wisdom of La Maison and who was such
necessary support for me, Francesca, who is always
smiling and in a good mood, Albert (my little "coco" as

Mom called him), who is attentive and always ready
to help, and Dr. Nguyen, who explained the follow-
ing steps to us in such a gentle way. Sincerely, they all
have their hearts in the right place. | remember Carole's
remarkable response: "But how can you all be so serene
when facing death every day? You have no happy end-
ing?" Her answer was one of unspeakable purity: "But
you know, to stop the suffering and accompany these
people and be part of their departure to their final rest-
ing place is a priceless relief and, in a certain sense, a
happy ending. Plus, we're here with you to share the
pain. Wow! What a response; she was so right, but | still
say it takes extraordinary strength of character to do
this job. They all have it.

One thousand times, THANK YOU, and never underesti-

Mrs. Alexandra Marionnet, Francoise Maneau's
daughter, and all her family
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TOTAL NUMBER OF ADMISSION REQUESTS: 365
NUMBER OF PEOPLE ADMITTED: 177
AVERAGE LENGHT OF STAY: 15 DAYS
BREAKDOWN MEN: 80
WOMEN: 97
THE AVERAGE OCCUPANCY RATE LANGUAGES
LENGTH OF STAY
2019-2020: 7.07 DAYS 2019-2020: 67.91% - French: 140 - Average age: 79
2020-2021: 6.45 DAYS 2020-2021: 45.37% -+ English: 3 - Oldest: 102
2021-2022: 9.77 DAYS 2021-2022: 42.63% - Other: 34 * Younger: 31
2022-2023:18.44 DAYS 2022-2023:62.75 %
2023-2024:14.98 DAYS 2023-2024: 64.26% + Smokers: 14
+ Non-smokers: 163
In 2023-2024, 149 of our patients End-stage Degenerative
had been diagnosed with cancer chronic =™\ ~ diseases
out of 177 admissions. The primary diseases £ =N

diseases for people staying at La
Maison de la Séerénite are;

+ Cancers: 149

v End-stage chronic diseases
(heart and kidney failure, lung
disease, etc.): 20

r  Degenerative diseases
(dementia, amyotrophic
lateral sclerosis, etc.): 8
Cancers

®
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Mrs. Stephanie La Rocque, social worker

The social worker offers psychosocial support to La Maison patients and their families. This support involves being
present and by the person's side, with tremendous respect for their progress and rhythm. Psychosocial support at
the end of life involves following the patient step by step, enabling them to access what is most meaningful to them.
This type of intervention requires acceptance of the person's integrity, uniqueness, and individuality at this stage of
life. Through her interventions, the social worker aims to reduce the anxiety surrounding death and to provide social
support for the patient and his family. She also offers bereavement support to the patient's loved ones.

Like her colleagues on the
care team, the social worker
demonstrates  openness,
respect, and non-judgment

towards the person at the Support — Patients 258 191 239 339 i 314
end of life and their loved

; 1t interview © 138 i 78 i 8 i 94 116
ones during each of her
interventions. Each patient Follow-up i 120 ¢ 118 i 152 i 245 198
comes to La Maison with N
their personal history, and Support — Families 757 737 642 556 674
each family arrives with — jxinterview . 418 | 389 | 322 | 264 i 333

its own way of functioning ; : : : :
and Communicating. As a FO“O\X/—Up i 339 i 348 i 320 i 292 i 341

result, each situation must ;

be analyzed systemically to fdlgia;ooor:’ t:'.l;:;t:‘ ? the stay atLa 1015 928 881 895 988
best respond to the unique : : : :

needs of each individual. Bereavement follow-up 14 : 45 : 49 : 42 : 63
The patient is always at the (by phone or in-person) +————( (specialcases) }————i
center of our interventions,

and their overall well-being TOTAL 1029 973 930 937 1051

is our priority.

At La Maison de la Sérénite, families and patients have unique opportunities to
make every moment spent with a loved one count. It can be as simple as read-
ing a book together, singing a fun song, sharing a meal, or making a celebratory
toast with those who matter most. It's all about people at La Maison! Mr. Lecours
has an exceptional family who visited him every day, and each visit was a great
source of joy. One weekend, they gathered in his room to share a laugh and a
toast with cognac!

Mr. Fernand Cyr and Mr. Maurice Lecours, both
patients at La Maison de la Sérénite in winter 2023,
challenged two of our employees, Mrs. Francesca
Couture and Mrs. Julie Laperriere, to a game of cards
during a scheduled Hydro-Quebec power outage.
We don't know who the winner was, but judging by
the looks and smiles on their faces, it was more like
a beautiful moment of sharing. Another fine example
of how we celebrate life at La Maison de la Sérénitél
People first!
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TESTIMONIAL FROM A FAMILY

" knew from the
moment my moth-
er's illness was
announced.. | knew
that it was at La Mai-
son de la Sérénite
that | wanted her to
be able to live out
her last moments. |
knew that she would
feel at Home here
and have access to
the best possible care. | knew she'd have affection and
a thousand and one attentions to make her life as sweet
and humane as possible. In my eyes, this is what she
deserved, and luck was on our side as she was admitted
on November 14, 2023.

In our family, the grieving process wasn't at the same
stage for everyone, and my mother didn't want to leave
us so soon. We weren't ready either, but are we ever?

All I knew was that she would leave us soon, so it was
important that we make the most of every day and bring
as much life to it as possible. That's why her admission to
La Maison de la Sérénité allowed us to rest and devote
ourselves to quality time with her. We were always wel-
comed when we arrived with the grandchildren. There
was always room for life. When my mother's condition
began to deteriorate, we were listened to in our worries
and apprehensions, and you helped us to accept the
inevitable.

Everything at La Maison de la Sérénité was done with
kindness, listening, and sincere accompaniment during
the month my mother lived there. It was what my mother
deserved, and we will be eternally grateful for all you
have done for our family.

Special thanks to:

With all her gentleness and light, Francesca charmed
my mother during her visit to La Maison. All your warmth
and gentle gestures were gifts from heaven. Thank you,
Francesca.

Jessica, thank you for your big heart and your sensitivity.
You knew how to feel and welcome my mother into her
own grieving process, and you enveloped her in music
and love.

Carole, your energy, reassuring calm, your gaze, and your
supportive presence made us a world of good. Thank
you, Carole. Caroline, the nights | stayed with my mother,
you were reassuring and caring. Thank you, Caroline.

| want to thank every nurse, orderly sincerely, and
the entire medical team for all your gestures, words,
laughter, looks, touches, and attentiveness. You do an
exceptional job because you are an outstanding group
of people.

Although losing my mother too soon remains a painful
memory, you have all helped to soften the whole experi-
ence with your veil of love and reassurance

Mrs. Myléne Tavares-De Sousa,
daughter of Mrs. Conceicao Tavares.

STAFF

TRAINING FOR OUR HEALTHCARE

As part of our ongoing commitment to providing high-quality free care
and services to our patients and their families, our staff participates in
numerous meetings and "hands-on" training sessions. Training is offered
to staff according to their needs, and we take advantage of opportuni-
ties and real-life situations to enrich their knowledge, including :

Since January 2024, care staff and volunteers have received P.D.S.P.
(Principles for the Safe Movement of Beneficiaries) training from
A.S.STS.AS. This training reminds them of essential good practices
during their duties. We also want to avoid injuries to our employees and
volunteers during these maneuvers. As part of the addition of the berea-
vement group service, Caroline Soucy and Carole Desmarais received

training in grief and the facilitation of a bereavement support group.

1)
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VOLUNTEER AND EMPLOYEE
TRAINING

On November 28, 2023, Ms. Dominique St-Hilaire of the Laval Fire
Department came to give emergency measures training to La Mai-
son employees and volunteers. This training takes place every year,
as it's essential for everyone to know what to do in an emergency
such as a fire, gas leak, etc. The safety of our patients, families,
staff, and volunteers is paramount. The safety of our patients, fam-
ilies, employees, and volunteers is paramount to us. Thanks to the
Service des Incendies de la Ville de Laval for this refresher course.

For those employees and volunteers who were unable to attend,
the training was recorded and sent to all along with La Maison's
revised Emergency Measures Plan.

In the photo: Mrs. Dominique St-Hilaire, Inspector, Laval
Fire Department, and Mrs. Nicole Buchanan, Executive
Director, La Maison de la Sérénité.

CUSTOMER SATISFACTION

The customer satisfaction survey, given to each family following the death of their loved one, is a critical evaluation
and measurement tool for La Maison de la Sérenite. We analyze the responses and comments we receive from fam-
ilies to ensure that our care, services, and facilities meet their needs.

The evaluation categories are our staff's approach, the environment's quality and cleanliness, the quality of care and
services, and the quality of food service. The survey results for 2023-2024 are very favourable, with percentages in
all categories of over 94% satisfaction. The healthcare team, supported by volunteers, is a big part of our customers'
appreciation.

Sixty forms have been returned for the 2023-2024 year.

MAINTENANCE OF ACCREDITATION

On June 16, 2023, the CISSS de Laval's Direction de la qualité, de l'évaluation, de la performance et de l'éthique visited
La Maison and met with our Executive Director and Care Coordinator, regarding the maintenance of our "Agrément”
and the evaluation of our processes and services. In their evaluation report, they recommended maintaining our
Agrément to the MSSS du Québec.

Every year, La Maison de la Sérénité is evaluated by government authorities.

®
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VOLUNTEERING
AT LA MAISON DE
LA SERENITE

Barbara Spence,
Volunteer Coordinator

Volunteering at La Maison de la Sérénité can take many
forms. But decorating for the holidays means celebrat-
ing the beauty of life. There's a rush to make life more
beautiful, honour it, brighten it up, and enjoy decorat-
ing with the people we love most. In December 2023,
students from Colléege Laval came to La Maison to
decorate the interior trees, hallways, lobby, and dining
room!

La Maison de la Sérénite values the achievements of its
volunteers and hopes that, through the gift of their time
and skills, they can enjoy a gratifying experience. They
are all critical links in La Maison's chain of solidarity.

The role of the volunteer

+ As an N.PO., volunteers have an essential role
to play at La Maison: helping the staff in place,
whether in care, the kitchen, reception, or the inter-
ior and exterior maintenance of La Maison;

1 Be there for patients and visitors;

v Helping patients at the end of their lives with small,
everyday gestures;

« Volunteers bring an element of humanity and
self-sacrifice to patients and their families. The
beauty of volunteers is that they want to give to
others, so they come to La Maison with their hearts.

At La Maison de la Sérénite, 69 volunteers support
the mission daily. They make a real difference to our
patients during their stay at La Maison, whether
distributing meals to patients, helping an attendant
with bed bathing, welcoming families and visitors with
love and compassion, and so much more!

"What's not to like about working in the kitchen with
these three men? Mike, Pascal, and Sylvain are wel-
coming and funny, and what can | say about their
culinary advice and more! And if Chef Mickel can't think
of anything worse to chop onions with, maybe he'll
let you make a fruit pudding or General Tao chicken!
Everything's delicious with this little brigade!" -
Mrs. Andrée Thériault, kitchen volunteer

In the picture: Mr. Mike Leblond, food service manager and
Mrs. Andrée Thériault, kitchen volunteer.
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VOLUNTEER STATISTICS

- Active volunteers: 69
- Average volunteer hours per volunteer: 102 hours
- Average age of volunteers: 66

Dean: 85

Youngest: 24

NUMBER OF HOURS VOLUNTEERED 2023-2024:
7/463.50 HOURS

Administration:
207 hours

Other sectors:
399,50 hours

N Our volunteers represent more than
four full-time employees. This means

Maintenance:
1288,25 hours

\(— Care:

1402 50 hours that La Maison de la Sérénité can use

these funds elsewhere to meet its
immediate and patient needs.

Cooking:
449 hours

VOLUNTEER
RECRUITMENT

Our volunteers receive extensive training to
carry out their tasks. Training also plays an
essential role in introducing new volunteers to
the philosophy of palliative care.

Each new volunteer is given a Volunteer
Manual. This manual contains the follow-
ing information: history of La Maison de la
Sérénité, Mission, Values, Philosophy, Def-
initions, Volunteering at La Maison de la
O Sérénite, Orientation and administrative pro-

ﬂ_};] cedures, Training, Performance appraisal,
12000 - p

Volunteer hours

16000 — 14,574
hours

Safety, health, and well-being. It is updated as
( new policies are drafted.

La Maison de la Sérénité is registered with the
CABM (Centre d'Action Bénévole de Montréal)

8000

4000

7.421.25
hours

o)
m

7,516
hours

(i)

7,300
hours

(i)

7463
hours

m

2019-2020 2020-2021 2021-2022 2022-2023 2023-2024

and also with Je bénévole to support our
recruitment efforts. We're always looking for
passionate, committed, efficient, and kind-
hearted people to join our fantastic volunteer
team.

Would you like to find out more about
volunteering at La Maison?

Don't hesitate to contact our Volunteer
Coordinator, Barbara Spence, at
450-936-4300, ext. 289, or by e-mail at
benevoles@msplaval.ca.
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VOLUNTEER TESTIMONIAL

"Being a volunteer who has lost a loved one at La Maison de la Sérénité may
seem strange or surprising, but on the contrary, it does me an immense
amount of good. The expression "closing a chapter"' for me was redefined
during a day of volunteering at La Maison. Let me explain! | was at my post,
at reception, and after my shift, | wanted to return to the room occupied by
Réjean, my husband, who died on August 9, 2021. The room was vacant.
After getting permission, | went in and confided in him. | still don't know why
I went to his room that day, as | hadn't been there since he passed away, but
he guided me, and that brought me full circle.

$§\- % The next day, | returned to volunteer at La Maison and met and talked with

the patient's family, who had been admitted during the day to the room
Réjean had occupied. It was an emotional moment, as the room was vacant, and a family was there the next day. But
| had the opportunity to take the time to experience essential feelings. Supporting La Maison allows us to experi-
ence a range of emotions in a serene environment, surrounded by people who can help us grieve.

All the care staff and volunteers were by my side through the most challenging times and still are now. True angels
for me. Special thanks to Carole and Martine. La Maison de la Sérénite is the place where | lost the love of my life,
and now it's this same Maison that gives it meaning.”

Mrs. Johanne Longtin, spouse and still very much in love with Réjean Allaire and volunteer at La Maison de la Sérénite.

RECOGNITION

Whether as an employee or a volunteer, everyone will invest their heart and passion Employees - 5 years!
when they feel appreciated and their efforts are recognized. Recognizing our volun-  Martine Bronsard
teers' value also strengthens our teams' cohesion a priority for La Maison. We want to  Sylvain Grenier

thank and acknowledge the following volunteers for their dedication to the success of Isabelle Talbot

our mission.

Volunteers - 5 years!
Pablo Vasquez
Solange Paquette
Renée Bouchard
Virgil Luca

Danielle Mercier
Paul Gaudet

Sylvie Boucher
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EMPLOYEE AND
VOLUNTEER B.B.Q.

On June 15, 2023, La Maison de la Sérénite invited
its employees and volunteers to a B.B.Q. to thank
them for their contribution. Unfortunately, we had to
put this annual event on hold during the pandemic.
However, the day-to-day efforts of our teams do not
go unnoticed! La Maison de la Sérénite is grateful
for their work, dedication, and passion for the cause.

In the presence of our Board President Sylvain Filion
and Board member Jeannette Rioux, we also cele-
brated the five and 10-year anniversaries of some of
our employees and volunteers at La Maison.

"W%&n 7% WT'DM ﬂ&'«?&ﬁ éi/(% 7% mh/ﬂ“wu &(aﬁ» 0&7&."
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In the photo:
Mpr. Gilles Pharand, grand chevalier Fabre Council 6035
. . M. Pierre Cété, grand chevalier conseil Sainte-Dorothée 8260
On August 2.5' leaders of the various CounCIL.S of Nicole Buchanan, General Manager Maison de la Sérénité
the Lav’aL'Kll’ughts of COlumbu_S came to La Maison M. Jean-Pierre Gadoury, grand chevalier du conseil Pont-Viau 14634
de la Serenite t(.) present us with a cheque. lnqeed' M. Pierre Archambault, grand chevalier conseil St-Elzéar 12817
on Sunday, April 30, 2023, the Knights organized a M. Guy Thibodeau, grand chevalier conseil Fabreville-Laval 10378

funqrqising e,\/ent in Laval tQ b.eneﬁt La Maison de Mpr. Nelson Lewis, grand chevalier Knight of Columbus and early organizer.
la Sérénité with a "Spaghetti* dinner.

With the profits and sponsorships collected, they presented La Maison de la Sérénité with the generous sum of
$16,574 to help us pursue our mission of offering free, exceptional end-of-life care!

The cheque was presented in the presence of municipal and provincial elected officials who support the mission of La
Maison, the only palliative care residence in Laval since 2009.

We greatly appreciate the financial support of the Laval Knights of Columbus and their various councils, as this is a
daily challenge for La Maison de la Séreénité. A sincere thank you to all members!

At La Maison de la Sérénité, personalized care and support are not limited to patients and
their families. Our staff ensures that any special requests or noteworthy moments that must
be celebrated are handled with respect and dignity. In this photo, Mr. Fernand Cyr, a patient
in room #12, and his wife, Mrs. Fabienne Cyr, share a cake to celebrate her birthday! Madame
was celebrating her 94" birthday; they were married for 66 years! Our staff also sang HAPPY
HAPPY, as the cake with a candle was brought into our patient's room. What a touching moment!
La Maison de la Sérénité celebrates people, first and foremost!
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EVENTS AT LA MAISON DE LA SERENITE

Valerie Cousineau,

Events and Communications Coordinator

The success of our mission and the work that our employees, doctors, and volunteers carry out daily could only be
as effective with the support of partners and donors like you. The well-being of our patients and the support of their
loved ones are at the heart of our actions and priorities and have been for the past 14 years!

HOLIDAY CAMPAIGN 2023

Despite this year's unfavourable economic climate, and

thanks to the exceptional support of

our co-presidents,

donors, partners, employees, and volunteers, a total of 2023

$58,517 was raised for La Maison de la Sérénité. Many of
you made a significant and tangible gesture this year by

supporting La Maison de la Sérénite.

HOLIDAY

e can share that

the 2024 Holiday Campaign will feature a new concept! CAM PAIGN

We look forward to sharing more details with you.

'On May 21, 2022, my mother, Mme Paulette Hebert Paiement, left us peacefully
at La Maison de la Sérénite, surrounded by her family. It was difficult for her to
accept this step, but on arriving at La Maison, a sense of welcome and human
compassion took precedence over the feeling of uncertainty. Palliative care is a
coordinated, patient-centred approachtoalleviating pain and improving comfort
and quality of life. End-of-life care is also tailored to families to accompany and
support them through all stages of their loved one's illness. She was relieved
when admitted because it was the right place for her. Our family can attest to
the exceptional care and services offered free of charge to patients and families
who pass through the doors of La Maison."

Mr. Serge Paiement and Ms. Caroline De Broux,
co-chairs of the 2023 Holiday Campaign

GIVING TUESDAY

Thanks to the incredible generosity of
donors during the 2023 Giving Tuesday

Campaign! La Maison raised $1.415 !!!!
Thank you, everyone!

MARDI** JE DONNE
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FILMING - BELLEFLEUR SERIES

In November 2023, La Maison de la Séreénite had the great privilege of welcoming the film crew from Trio Orange, Bell
Media, and the cast of the Bellefleur series. The whole team was terrific during the few days of filming, and we can't
wait to see the final result when the show airs on CRAVE on May 16. Many thanks to all!

Main cast

Guillaume Laurin (Nicolas Bellefleur), Maxime de Cotret (Maxime Bellefleur), Marc-Andre Grondin (Yann), Jean
Bui (Minh), Guillaume Cyr (Alex), Sarah-Maude Beauchesne (Raphaélle), Sarah-Jeanne Labrosse (Claudie), Marilyn
Castonguay (Marie)

Sarah-Jeanne Labrosse (Claudie) and Some cast members wait for the next shot backstage at La Maison.
Nicole Buchanan (General Manager of
La Maison).

1&!&&{31&31; kameummmm KILI 2024
P.QGDNGPATULM;GNE P r CHALLENGE

SEEARESNDICA = o & Taking up a challenge is when a
oEN/1g ﬂnl LHJL person signs up for an unusual
W7 AL 584 M/ 13 activity or a complex task. Once the
challenge has been overcome, a
¥ sense of success, accomplishment,
! m?u;m MOUNTAING gratitude, and pride is felt. Frangois
St-Louis has taken on an enormous
challenge. At the beginning of
January 2024, he climbed Mount
Kilimanjaro, climbing 5,895 meters
to its summit. He did so in memory
of his mother, who died at La Maison
de la Sérénite in February 2023. He
raised $6,195 for La Maison! A huge
thank you to Mr. St-Louis! To learn
more about third-party events, visit
La Maison de la Sérénité website.

wHBRY PEA@T
e
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THE WALK "MARCHONS POUR LA MAISON" 2023

Saturday, September 9, 2023, $90,364.00 was raised for the mission and the cause!!l! Under a radiant sky, close to
200 people gathered on La Maison's grounds to participate in The Walk “Marchons pour La Maison." Thank you to the
walkers, donors, sponsors, volunteers, and staff for making this event successful. Special thanks to our two Ambassa-
dors, Virginie Cummins and Catherine Beauchemin-Pinard, and our hosts, Kim Sullivan and Véronique Saumure, who
were on hand for the Walk for La Maison! Virginie Cummins gave a moving performance of Leonard Cohen's Hallelu-
Jjah during the butterfly release, a touching moment felt by all in attendance.

We look forward to seeing you at the 3 Edition on Sunday, September 22, 2024!




Whether supporting foundations or charities, Magnus Poirier's involvement in the community is part of its mission.
As part of The Walk " Marchons pour La Maison” 2023, Mr. Jacques Poirier presented us with a cheque for $25,000!
This represents a three-year commitment to the event. Many thanks to Magnus Poirier.

In the photo: M. Eric Fréchette, Propriétaire des Automobiles Fréchette et Président de La Marche 2023, Mme Nicole Buchanan, Directrice générale,
La Maison de la Sérénité, M. Jacques Poirier, Président et chef de la direction, Magnus Poirier et M. John Palazzo, Directeur des ventes, Magnus Poirier.

Since January 2024, La Maison de la Sérénité has been working closely with our new agency, Les Prétentieux. They
are working on many exciting new projects, and we look forward to sharing more details with you. Follow us on social
networks to learn more about La Maison and the 15" anniversary.

LES _

PRETENTHEUX

AGEMCE DE CREATION STRATEGIQUE

‘On our first visit to La Maison, we immediately felt at Home, charmed by the warm welcome of the staff, especially
Nicole and Valerie, and by the gentle atmosphere of the premises. From the very first moment, the efforts made for
our customers were visible, and this hospitality won us over.

As an organization, we are deeply invested in making a positive difference in the lives of others. This shared vision rein-
forces our desire to collaborate with La Maison de la Serénité. We share a joint commitment to our customers, with a
desire to accompany them every step of the way.

We firmly believe in establishing a close relationship with our customers, combining professionalism and friendship.
Through the mandates we choose, we demonstrate great empathy and better understand the needs and realities of
each individual. La Maison de la Sérénité is no exception, and we look forward to seeing the projects underway come
to fruition.”

Mrs. Zoé Lalancette, Partner, Consulting Director, Agence Les Prétentieux



The Maison de la Sérénité proudly announced that we
raised $978,050.00 at our annual benefit evening on
April 3. 200 people were on hand at Salle RYE. Touching
testimonials and exceptional musical performances:
it was a real success. On behalf of the members of
the Board of Directors, our co-chairs, Mr. Filipe Da
Silva, Senior Vice-President and Chief Financial Officer,
Alimentation Couche-Tard Inc. & Mr. Louis Gendron,
Managing Director & Deputy Head, Bank and Corporate

SEREMITE
VOUS PRESENTL 54
SOMMEE-RENEFICE |

LA MAISOMN DE LA |

Financing, National Bank of Canada, our hosts Kim Rusk
and Jonas Tomalty, and the entire team at La Maison
de la Sérénité, we'd like to thank you warmly for your
participation and generous contribution to our annual
Intemporelle Benefit Evening. A big thank you to our
partners, donors, families, employees, physicians, and
volunteers for contributing to the success of the Soi-
réee-bénéfice Intemporelle 2024. The word THANK YOU
is not enough; THANK YOU!

LA MAISON O _' -
SEREMITE

PRESENTRATE
BEMEFIT EVENING

inzemporelle
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For more details on La Maison de la Sérénité, visit our website www.msplaval.ca.

°
f I To keep up with our latest news and upcoming fundraising activities, follow us on
Facebook and Linkedin!

BILL 25

La Maison de la Serénité has a Privacy Policy to help you better understand our practices regarding collecting, using,
disclosing, and retaining the personal information you share with us.

La Maison de la Sérénité's Privacy Policy is available on our website.

GIVING COMES FROM THE HEART!

Our generous donors, dedicated volunteers, and committed stakeholders con-
stantly inspire us. La Maison de la Sérenité is privileged to count on a network of
suppliers and businesses that offer us discounted and free products and services.
Their generosity significantly impacts our operating costs.

Donors of goods and services: dairy products, furnishings, fruits and vegetables,
uniforms, flowers, accounting services, translation, photography, music, videos,
postal distribution, printing, graphics, electricity, hairdressing, etc. THANK YOU!!

Why is your donation so important?

YOUR DONATIONS HELP PATIENTS AND
FAMILIES CELEBRATE LIFE EVERY DAY!

When you donate La Maison de la Sérénite..

+ Since 2010, 3,032 people have stayed at La Maison de Séreénité, surrounded by their loved ones.

—

You enable La Maison to offer patients high-quality care and services free of charge;

<

You provide a place where people at the end of life, accompanied by their loved ones, can live out their final
moments with respect and dignity in a warm and caring environment;

You support La Maison in fulfilling its mission and ensuring sound financial management. La Maison de la
Sérénité's annual operating budget was $3,132,596. Although the government subsidizes part of its operations,
the need for self-financing is real and estimated at over $1,785,000 annually!

Suppose you would like to be part of this mobilization and chain of generosity in support of Laval's only palliative
care residence. In that case, there are several ways you can donate: a general donation, an In Memoriam donation,
a recurring donation, a planned donation, or through activities organized by a third party. To find out how to do this,
visit our website at www.msplaval.ca.

<

La Maison de la Serenité's 2023-2024 annual report covers the fiscal year from April 1, 2023 to March 31, 2024. In this document, masculine gender is
used as a generic term to avoid making the text more cumbersome.
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FINANCIAL STATEMENT 2023-2024

Depreciation has been excluded from operating expenses.
INCOME EXPENSES

Other revenues
$393,065

Other expenses
. $498,244
R 15.93%

™,

N

O+ Profit activities
\ $183,677

43.36%
Fundraising
activities x’

$1,103,899

Total revenues: $3,400,098

Fees charged to patients for their stay: $0
Thank you for supporting the mission of La Maison de la Sérénité.
Your donations are essential to the continuity of our operations.

The office team

Mrs. Nicole Buchanan - Executive Director

Mrs. Ghislaine Reeves - Assistant to the General Manager

Dr. Patrice Emmanuel Valcin - Medical Director

Mrs. Caroline Soucy - Care Coordinator

Mrs. Anie Guindon - Assistant to the Care Coordinator

Mrs. Stephanie La Rocque - Social Worker

Mrs. Valerie Cousineau - Events and Communications Coordinator
Mrs. Barbara Spence - Volunteer Coordinator

Mr. Mickel Leblond - Food Service Manager

Medical team

Medical Director: Dr. Patrice Emmanuel Valcin
Dr. Marylene Chesnay

Dr. Emilie Poulin-Groulx

Dr. Thérese Nguyen

Dr. Jean-Michel Benjamin

Dr. Amine Mouloua

Our Board of Directors

President - Mr. Sylvain Filion, General Manager, Desjardins, Caisse du Centre et de l'Est de Laval
Vice-President - Mr. Mario De Petrillo, President, Town & Country Uniforms

Treasurer - Mr. Eric Labelle, Partner, PwC

Secretary - Mrs. Jeannette Rioux, Marketing and Communications, La Relance

Director - Mr. Francys Brown, Partner, Demers Beaulne SEEN.CR.L.

Director - Mr. Aldo Geloso, President, Omni Group

Director - Mr. Filipe Da Silva, Chief Financial Officer, Alimentation Couche-Tard

Director - Mrs. Kathleen Gagnon, Philanthropist

Director - Me Marie-Eve Gagné, Lawyer, Director of Legal Affairs and Negotiations, A.Q.P.P.
Director - Mr. Steve Cormier, Vice-President of Information Technology and Innovation, Trevi

We want to thank the members of the Board of Directors for their involvement, trust, and support.

®



2023-2024 ANNUAL REPORT

SOME KEY FIGURES

La Maison's operating costs

Annual operating cost: $3,132,596
Cost per day of operation: $8582.50
Yearly cost per bed: $261.050

Cost per day per bed: $715

Kitchen (meals for employees, volunteers, and visitors)

Meals served annually: 5789
Annual kitchen revenue: $58,895

TESTIMONIAL FROM A BOARD MEMBER

‘At Couche-Tard, commun-
ity involvement and the pro-
motion of diversity and in-
clusion are more than just
concepts: they represent the
fabric of our corporate cul-
ture. Together, we ensure
that every team member
feels valued and listened to
and can be authentic at work
every day.

When | joined Alimentation Couche-Tard in March
2023, | was immediately introduced to La Maison de la
Sérénité and its importance. | joined La Maison's Board
of Directors in the months following my arrival. It was an
easy integration for me, as each member of the Board
also shares the philanthropic values required to ensure
the continuity of La Maison within the Laval community.
It's an enormous privilege for me to contribute to La Mai-
son's mission while putting forward the support of my
company and our business network, thereby contribut-
ing to the organization's sustainability.

Palliative care is a cause close to my heart, as it is for
Couche-Tard, one of the founders of La Maison. My par-
ents are of French origin and still reside in France, and |
sincerely hope that a home like La Maison de la Séerénité
will be available when they reach the final stage of their
lives. Knowing the good done daily at La Maison for pa-
tients and loved ones, | couldn't ask for more for my par-
ents.

As we approach the 15th anniversary of La Maison de la
Sérenite, the Laval business community and population
must rally around the cause of end-of-life care. There
are no small donations! | want to thank the employees,
doctors, volunteers, donors, partners, and colleagues
on the Board for making La Maison's mission shine daily.
THANK YOU!"

Mr. Filipe Da Silva, Chief Financial Officer, Alimentation
Couche-Tard

®



$50,000and more

Alimentation Couche-Tard inc.
Banque Nationale

Fedération des Caisses Desjardins
Fondation Ariane Riou et Réal Plourde
Succession Ginette Seguin

$25,000and more

Anonymous

Fondation Lise et Richard Fortin
Banque Scotia

Fondation Famille dAmours
Fondation Famille Godin
Fondation Famille Leger
Fondation Mirella et Lino Saputo
Fondation Sandra et Alain Bouchard
Hannasch, Brian

JP Morgan Chase & Co.

Magnus Poirier Inc.

$15,000and more
Chevaliers de Colomb, Sainte-Dorothee
Ernst & Young Global Limited
Fondation Lorraine et Jean Turmel
HSBC Securities (Canada) Inc.

iA Groupe Financier

le Groupe Banque TD

R. Howard Welbster Foundation
Rabobank Canada

RBC

Wells Fargo

$10,000and more

Accenture Technology
Anonymous
BNP Paribas

Fasken Martineau DuMoulin SEN.CR.L. srl

Goldman, Sachs Group, Inc.
Greenhill & Co., Inc.

Groupe de Courtage OMNI Ltee
Heroux-Devtek Inc.

K2 Kapital

KPMG s.rl./S.EN.CR.L.

Lacroix, Ginette

Leclerc, Denis

Metro Richelieu inc.

Stikeman Elliott SEIN.CR.L., srl
Stingray Group Inc.
Succession Therese Cote

TFI International

$5000and more

Automobiles Frechette Inc.

Bank of America

Barclays

BMO Marchés des capitaux
Clement, Gilbert

Cogeco

Corporation Fiscalité Financiere FBSA
Coveo Solutions Inc.

Diserens, Charles

Fondation Famille Bertrand
Fondation Fasken Martineau DuMoulin
Fondation Tessier & Guimond
Gestion Immobiliere BCL

Gilbert, Clement

Guilmaine, Yvon

JC Flowers

Labelle, Eric

Saputo

McGuire, Kathleen

Ouimet, Claudette

Paiement, Serge

Payette, Pierre

Poliquin, André

PwC

Succession Joséphat Croteau
TATA Consultancy Services (TCS)
Ville de Laval

$2000and more

Ardagh Group

Asselin, Michel

Automobiles R. Lambert

Belley, Kathleen

Bérubé, Ronald

Blais, Lucie

Canderel

Comité des usagers du CSSS de Laval
Deloitte

Dufour, Virginie, députée de Mille-Iles
Essiambre, Joélle

Fidelity Investments Canada ULC
Finnegan, Karine

Gestion Fremican Inc.

Giasson, Yvan

Gimmelin Inc.

Grenier, Pierre

Groupe Morzaco Inc.

Hamelin, Jean-Guy



Investissements Guy Locas Inc.
Lalonde, Daniel

MC Electrique inc.

Montreuil, Francois
Montreuil, Jocelyne
Montreuil, Nicole

Pineault, Martin

Pomerleau

Production Bellefleur

Rivest, Jean-Paul

St-Louis, Claude

Slivinski, Marisa

Succession Ginette Séguin
Succession Laurette Gallant
Taillefer Lussier Gauthier CPA
Troilo, Pauline

Vallieres, Francois

Vinet, Francois

$1000and more

Anctil, Pierre
Archambault, Maurice
Azmi, Mounaim

BCF Avocats daffaires
Béland Dupré, Lise
Belanger, Auguste
Bonin, Pierre-Yves
Bouchard, Diane
Bourgeois, Roger
Chartrand, Pierre
Complete Purchasing Services
Ralvec Construction Inc.
Delorme, Jean-Philippe
Desbiens, Michel
Dionne, Annie
Downing, Robert
Dupré, Carole

Durand, Héléne
Durocher, France
Durocher, Manon
Durocher, Marc
Durocher, Nathalie
Durochet, Sylvain
Famille Tanguay

Felx, Brigitte

Fondation LP-KCK
Fondation Roger Roy
Fonds Dynamique

Fuel Transport

Gagnon, Mireille
Gaudet, Monique
Gestion de placements Manuvie
Gonthier, Armand
Grandmont, Stéphanie

Groupe RP

Industries Wipeco

Korn Ferry

Kuppens, Dirk

Lacas, Mathieu
Lachapelle, Sylvie

Lafleur, Véronique
Lalonde, Jacqueline

Lanco Aménagement Inc
Laporte, Miguel (Garantee
Nationale)

Lariviere, Jacques

Lépine, Francois

Les espaces MEMORIA
Viandes Lacroix inc.
Martin, Normand

Ministére SSS, Ainés et des
Proches aidants

MUFG Bank, Ltd., Canada Branch
Piché, Denis

Plomberie et chauffage J. Croteau
Inc.

Poulin, Jean-Frangois
Poulin, Marie-Josée
Poulin-Groulx, Emilie
Résidence IVVI

Rodriguez, Luz

Roy, Sylvain

Santos, Antonio

Sardelis, Peter

Sauvageau, Diane

Société de gestion S. Tessier
St-Amour, Jean-Pierre
St-Germain, Charles
Théoret, Nicole

Therrien Dimenna, Agathe

$500and more

Alarie, Francine
Archambault, Benoit
Archambault, Diane
Archambault, Mario

Azmi Gomes, Fatima Zahra
Bertrand, Ronald

BMO Gestion mondiale dactifs
Boucher, Lise

Bourgeault, Guy
Bourgeois, Céline
Boyronikos, loannis
Buchanan, Nicole

Byrnhe, Suzanne

Caron, Yves

Chabot, Line

Chapleau, Constance
Cloutier, Caroline

Coppérative funéraire du Grand
Montreal

Courteau, Marie-Lucie
CRW Financial Group Inc.
Daneau, Gilles

Demers, Jacques
Deschamps, Madeleine
Diotte, Michel

Dupré, Carole

Farley & Farley Notaires Inc.
Felx, Stephan

Ferrier, Nicole

Fondation Laure-Gaudreault
Fondation Luc Maurice
Fondation St-Hubert
Gagnon, André

Gascon, Danielle

Gestion Marc Beélanger
Gourd, Lorraine

Gueérin, Marie-France
Guilbault, Thérese

Hardy Trudel, Leonida
Horizons ETFs Management (Canada)
Inc.

Jutras, Carole

Kadowaki, Peter

Labbeée, Rita

Laflamme, Joseph
Lalonde, Bernice

Lapierre, André

Le Brun, Joélle

Leclerc, Martine

Lefebvre, Francois
Location d'outils M.S.
Lysander Funds Limited
Mariamo, Camille

Mokrani, Lyece

Morrison, Tosha

Paiement, Marc

Paquette Lauzon, Diane
Perez, Alain

Placements DBC Inc.
Placements Mackenzie
Pommier, Paul

Pontbriand, Marc

Pyro-Air Ltée

Raymond, Sophie

Senay Dorais, Louise
Seénecal, Eric

Succession Colette Brochu
Succession Michéle Thivierge
Succession Rosa Bélanger
Tavares De Sousa, Pierre-Philippe
Tellier, Ginette

Tessier, Sebastien

Theoret, Nelson

Théoret, Nicole

Theriault, Mariette
Thermidor, Claire

Trudel, Denise
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